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INTRODUCTION Profile

Focused Service Areas

" RAMA Group (Ram Agarwal & ® RAMA Group has a professional

® Headquartered in Mumbai and

Associates, CA Firm + RAMA
Corporate & IT Solutions & LLP)
is an enriched and highly
experienced IT consulting firm
with technology partnerships
with Microsoft, Spine,
Automation Edge, Finalyzer to
provide implementation,
support, upgrade, migration
services for their products in its

boutique.

Cities - Clients served in Asia,
GCC, Africa, US & Europe

resource team of 175+ people,

with 50+ resources dedicated in
providing quality ERP & |IT
services to across industries such
as Food and Beverage,
Restaurants, Entertainment, BFSI,
Manufacturing, FMCG,
Pharmaceuticals, Textiles, Real

Estate, Infrastructure, and Oil &

Gas.

clients served

Ultra large group and MNCs

another offices at Dubai in UAE
and Hyderabad in India, RAMA
Group has served about 200+
Mid to Large size corporate
clients across industries, under

all its service verticals.

Total Resource team

ERP Implementations

Upgrades, Migrations & Rollouts

Data Analytics (Power Bl Implementations)
Robotic Process Automation (RPA)

Indirect Tax (GST & VAT) Consulting

IT Network & Data Security Audit

SOP Design and Documentations

Process Reviews & Re-engineering

team of techno-functional ERP /
systems consultants
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LEADERSHIP

ERP & IT

Manish Patil- BE, MBA
VP — Strategy & Consulting

Ram Agarwal - FCA
Founder & Managing Partner
(IA, ERP & Business Advisory Services)

Ram, with nearly 25 years of comprehensive
experience, leads the organization,
spearheading business development, serving as
the key figure in quality assurance, and
possessing expertise in Risk Advisory &
Management Assurance, Corporate Finance,
Business Advisory, and ERP Implementation

services.

technologies with business strategy.

Mahesh Kavathekar- B.COM
Solution Architect— Microsoft Dynamics
Practice

With 11+ years of experience as a Functional
Consultant, Mahesh specializes in MS
Dynamics Business Central, D365 F&O
(Finance), and Navision, with expertise in
ERP implementation, go-live support, and
key user training.

With over 15 years of experience in business
development, sales, and consulting, Manish is a
strategic leader and specializes in driving growth
through innovative strategies, channel partnerships,
and enterprise technology transformation. His
expertise spans SAP, Oracle, and Microsoft Dynamics,
and now extends to Al-powered solutions, including
generative Al agents, predictive analytics, and cloud-
native platforms. Passionate about solving complex
business challenges, he focuses on delivering client
value and sustainable growth by aligning emerging

Samit Mallick-MCA

MCP Certified (Navision, Business
Central, LSR)

Associate Director

(FnO | Business Central | Power BI)

15+ years of experience Samit is the brain

behind understanding and mapping critical &

complex business processes into the ERP with

industry best standards.

Ashok Thakur- MBA
IT Head & ERP Project Manager

With 12+ years of experience, Ashok excels
in overseeing project execution, ensuring
timely delivery, and maintaining quality
standards. Experienced in leading cross-
functional teams, ensuring IT compliance,
and optimizing enterprise solutions across

industries.




TEAM | A team of qualified professionals having past experience of working in leading professional firms with a good track record, committed to deliver quality services. Resource Stren gth

¢ © o

D365 - Business D365 - Finance & Power Platforms

. Power Bl
Central Operations
Project Managers Project Managers Power Automate Power Bl Developers
Team Leads Team Leads Azure Engineers ETL Developers
Developers Developers Data Engineers Cloud Architects
> Proficient Data Analytics team compromising of Bl developer, UI/UX, ETL > IT and Azure Cloud Architects

> Multi Field Qualified Senior Team — CAs, MBAs, IT (B. Tech / M Tech) and PMP > Mid Level Team — IT (B. Tech / M Tech), MCA, PMP, Prince2 and ITIL

>  Microsoft Certified Professionals > Qualified DBA (Database Administration) > CCNA (Cisco Certified Network Associates) & CCNP (Cisco Certified Network Professional)




Business Process Management

Technology

Core Competencies

Compliance

f

® FEvaluate (Critical Process Review, Risk Assessment /

GAP Analysis, Management Audits)

® Build (SOPs, Risk & Controls Matrix, Internal Controls
Framework, CCM, ERM etc.)

* Strengthen (Cost Optimization, Profit Improvement

Studies, Increase Process Efficiencies - Time/Cost)

* Automate (Digital Transformation using ERP, B, RPA,
loT, lloT, Data Analytics etc.)

Improve (Assist in Implementing Recommendations

& Establishing Framework for Periodic Reviews)

® Transfer Business Process on models like Build Own

Operate (BOO) and Build Own Transfer (BOT)

: HEE Microsoft
Microsoft O olutions Partner
3 Dynamics 365 solutions Part Power Bl

Business Applications

<

4

A4

¢

Microsoft Partner to implement, upgrade, manage & support
MS products like Dynamics 365 (Business Central, AX,
Navision, CRM, Power Bl etc.)

Partners with product companies to manage functions like
MIS Reporting, Mgt. Dashboards, HR, Automated AP, AR,
Reconciliations etc.

ERP  Consulting to identify apt ERP Product &
Implementation Partner, Review existing ERP to Enhance

Utilization, Integrate with other software etc.

ERP Project Management preparing Functional Requirement
Documents (FRDs), Perform UAT, etc.

Process Automation Solutions using Emerging Technologies
like Robotic Process Automation, loT, lloT etc.

’ ‘ Microsoft Dynamics 365 h Microsoft Dynamics 365
' WP Business Central u Finance and Operations

f

Indirect Tax Compliance in UAE and India (GST
and UAE VAT)

Direct Tax and Corporate compliance in India

(Income tax, ROC filing, returns & assessment)
Structuring of Business Transactions
Assistance in Accounting and Audits
Transaction advisory and due diligence

Fraud Risk Management and investigation

e
Power ‘ o
Automate Microsoft 365

PowerApps Copilot
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OUR USP Why RAMA

~ How RAMA's service delivery overcome

Apt Business Understanding "N  the Challenges??

Vast exposure in business
consulting provides an un-
parallel edge in understanding
of business & clearly defining
the objectives

Poor understanding of business
* processes, needs & objectives

Non-alignment with business
stakeholders in the @I o
implementation process Ad

Availability of resources to invest
required efforts while designing the =
requirements and accepting the =8

delivery

Quick Resolution to Specific Problems

Interactive discussion with
operations team & due

@ consideration to practical

business scenarios

Best Combination of Consultants

Well drafted design document

Cs-] with the help of existing
understanding & discussions
with stakeholders

Lack of competency to correctly
spell the business requirements
and critical business scenarios

Business consultants as a part
of the team forms a bridge

o between the users and
implementation team

»

4
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‘ SERVICE DELIVERY MECHANISM

e DEFINE

Clear understanding
of business needs,
objectives and
appetite

® DELIVER

Structured
handholding &

training to equip the

users for sustaining
the implementation
and optimum
utilization

® DESIGN

Structuring

of implementable
solutions aligned
with business
priorities and
discussion with
Stakeholders.

Key Strengths

RAMA's Team Structure for

ERP Services

Project In-charge Functional
(Senior team Consultant
member / Business (Expert Knowledge
Consultant) on Product)
Technical
Consultant
(Expert Knowledge
on Technology)

[

Objective Alignment of Business and Process through ERP
Implementation
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SERVICE DELIVERY —

> “Greenfield” ERP Implementation

* Business Case for ERP Implementation

® Evaluation and Selection of Suitable Products

* ERP Project Management (including project governance
framework)

® Business Process Re-engineering & Requirement Study

Identifying Gaps between Requirements and System

Capabilities

* Providing Solutions through Configuration /

Customisation

Developmentas per Agreed Solutions

* Independent Verification and Validation (UAT)

Defining cutover and data migration strategy

® Trainingand handholding of process owners

» ERPSupport& Migration Services

Change Management
* Troubleshooting
* Migration/Upgrades

. Enhancements&Improvements

Development of Reports

© ©

ERP CONSULTING

» ERP Product & Vendor Evaluations

* Business Requirement Study

* Identification of Suitable Products

* Drafting of RFPs

* Demo Scripts for Product
Evaluation

* Software’s functional strengths &

weaknesses relative to business

@' Negotiation & Finalization of
Contract with Vendor

ERP Post Implementation Reviews

Cost Vs. Returns

System Vs. Business Processes

Scope Completion Evaluation
Implementation and Data Migration
Effective control framework-built processes
Integration of ERP with other systems / Bl
Tools

Efficient maintenance of accounting records

Requirements related to financial statements

» ERP Implementation Assistance

® Project Governance Framework

® Business Process Re-engineering and
Requirement Study

* Identifying Gaps between Requirements and
System Capabilities

* Providing Solutions through Configuration /
Customisation

* Developmentas per Agreed Solutions

* Independent Verification and Validation

(UAT)

% IT Network & Data Security Audit

* Review of the security mechanisms
configured

* Evaluation of possible exposures to
unauthorized network connections

* Review of router configuration and
logging procedures

* Disasterrecovery procedures for the

firewall and OS

@ ® Penetration test

Core Competencies

Microsoft Dynamics 365
Business Central

Microsoft Dynamics 365
Finance and Operations

w O

Microsoft
Dynamics 365

Power
Automate

‘ Power Apps

Power Bl l

» Copilot
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|l

Digital

Transformation

xP RODUCTS WE WORK FOR Microsoft Solutions Partner (Gold Category)

Microsoft Product £ Engage
@

Transform n
Businesses - customers

Family

Rietaiuialiuiniulipniy

i N
=. Microsoft Azure m® Microsoft Dynamics 365 =" Microsoft 365 B Power Platform 9
Process
Automate
‘ Cloud Computing Finance & Operations Office Apps Power Bl
| J
PowerApps
‘ Microsoft Fabric Business Central
| Power Automate
CRM Virtual Agents

l 10 of 39



XPRO]ECTS DELIVERED Industry Breadth
— N Greenfield Implementations Manufacturing

Business Central,

FMCG, Retail &

E—Commerce

D &

Migration, Enhancement, Re-

Finance & Operations ~ *—— 1 * . .
P Implementation & IT Audits

Microsoft Navision

?‘? Trade & Logistics

'JE
On-Going Support & AMC

T Hospitality &

o ’

= Entertainment

B Al e Implementation, On-Going
HomErl) Support & AMC ﬁ Infrastructure
BFSI

E-way Billings

HRMS, GST E-invoice &
Others L . 1 5+

W o




Microsoft Dynamics 365

Business Central - Capabilities




XMICROSOFT DYNAMICS 365 BUSINESS CENTRAL

Grow your business
and supercharge
operations with the

power of Al

- Microsoft Dynamics 365
Business Central




Grow your business and

MICROSOFT DYNAMICS 365 BUSINESS CENTRAL
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h MICROSOFT DYNAMICS 365 BUSINESS CENTRAL

Business expectations

are shifting, and

companies need to

adapt now to seize the

opportunity

Macroeconomic uncertainty has impacted planning and

shifted business priorities for many organizations

Talent acquisition and retention has limited companies’

ability to scale and meet demand

Connectivity of systems, processes, and data is becoming a key

test of businesses’ ability to own the digital age

Alis challenging forward-looking leaders to embrace new
ways of thinking about every workflow and resource in an

organization

h 150f 39



B

Make better business
decisions with robust
reporting available at your

fingertips from anywhere

to ensure
compliance and with the
ease of automated

reporting

G

h HOW CAN THE RIGHT SYSTEM UNLOCK GROWTH?

with  Al-
powered systems and
workflows contoured to

how you work

Enhance digital security
and equip your workforce
with global access on your

terms

Automate key processes
using Al to ensure your
time is spent on building
strategy and  growing
business, not staring at

spreadsheets

by
natively integrating to the
complete Microsoft
ecosystem

h 16 of 39



‘ MEET THE FUTURE WITH DYNAMICS 365 BUSINESS CENTRAL

Move to the cloud with Business Central, an easy-to-use ERP solution that enables you

to adapt faster, work smarter, and perform better.

Adapt Faster Perform Better

&)

Work Smarter

' , . Empower people with a single ,
Transform business operations with ) Perform better with Al-powered

‘ o source of truth for finance and .
the security, flexibility, and ) . . workflows and timely data that
" . operations so your entire business ‘ ‘
scalability of the Microsoft cloud ‘ drive continuous process
‘ can grow without many of the o . ‘
solution that grows - ‘ optimization, accelerate financial
' ‘ traditional resource restraints that ‘ o ‘
with your business. close, and improve decision-making.

hold back businesses.

W o



XBUSINESS CENTRAL SUPERCHARGES BUSINESSES WITH Al

A rock-solid ERP foundation

for small and medium businesses

Financial Project

Management Management

Sales Manufacturing

End-to-end business

Management Management

process management

Service

Supply chain

Management Management

Native Copilot

Enhanced and extended

with more than 7,000 solutions on AppSource

Mapped to your processes

through the expertise and effort of our partners

Automated

with the power of prebuilt and custom agents

Integrated natively

through the entire Microsoft ecosystem

y




l DYNAMICS 365 BUSINESS CENTRAL

Dynamics 365 Business Central outcompetes

with a fully integrated, Al-powered stack, on
the world’s most trusted and comprehensive

cloud

* Works seamlessly with the Microsoft applications you already

use and know — Outlook, Teams, Excel and Power Platform

* Al infused throughout the solution brings you continuous

insights to speed decision making
* Asingle system that works across international locations

® Scalable and extensible to grow and adapt with your growing

business

Microsoft Dynamics 365 Business Central

7S
A2 4

Microsoft 365
Wi T v i o R
Power Platform

1€ Y ¥

Microsoft Azure

S 0 8 A& S

Developer Tools

PR

Identity, security, management, and compliance
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Planning & Dispatch

Service contracts

Service orders

Service prices

Contacts

Sales invoices

Sales orders

Dynamics 365 Sales

integration

Sales Opportunities

Discounting

o
&

General Ledger

Budgeting

Financial reporting

Bank reconciliation

Asset management

Costaccounting

Campaigns

Email logging

Interaction logging

Pricing

Sales enablement

LB
S

28

Inventory control

Item tracking

Supply planning

Demand forecasting

Sales and inventory

forecasting

Warehouse shipments

Purchase invoicing

Purchase orders

Return orders

Resourcing

Addresses

Purchase discounts

“ REALIZE END-TO-END BUSINESS MANAGEMENT WITH BUSINESS CENTRAL

Assembly management

Cost worksheet

Bill of materials

Capacity planning

Machine centers

Version management




‘ INCREASE FINANCIAL VISIBILITY AND PERFORMANCE

Take control of your financial data

° Improve forecasting, accelerate financial

CROMNUS USA, Inc.

close, and get real-time performance
metrics while fostering compliance and

secu rity

® Use Copilot in Business Central, built-in
reports, Excel, or Microsoft Power Bl and
unlimited data dimensions to analyze

trends and improve business planning

o



‘ BOOST SALES AND IMPROVE CUSTOMER SERVICE

Build Iong-lasting relationships

®* Take better care of customers while
managing the entire sales process from
within Microsoft Outlook and deliver
better outcomes with connected service

operations

Drive sales with marketing text
suggestions from Copilot, transition
smoothly from sales to service, and
manage service agreements to exceed

customer expectations

1k & Swesp 51 Moveto <7 Cetegorize ~ (@ Snocze -

Adatum @erperation

W o



h FINISH PROJECTS ON TIME AND UNDER BUDGET

i Dynamics 365 Business Central

OB CARD | WORK DATE: 4/6/2020

®* Complete projects successfully and " J0BOOOTO - Recepion area remodel

profitably with planning, resourcing,
tracking, costing, billing, accounting, and

timely intelligence

®* Enable employees to do their best work
with role-based access, and foster
collaboration by sharing links to projects

clirectly in Microsoft Teams
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h OPTIMIZE INVENTORY AND SUPPLY CHAIN MANAGEMENT

iii  Dynamics 365 Business Central

* Deliver products on time and adapt to
changing business models with visibility
across purchasing, manufacturing,

inventory, and warehouses

®* Move from manual forecasting and
inventory management to Al-based
predictive forecasting to improve

accuracy

h 24 of 39



DYNAMICS 365 BUSINESS CENTRAL

Capabilities

Finance and Accounting
* General Ledger
® Unlimited Dimensions
* Multiple currencies

* Multiple companies

Financial reporting ® Fixed assets

Consolidation

¢ Costaccounting

Intercompany postings ® Deferrals

Statistical accounts ® Electronic payments/direct debits
[ 4

Cash flow forecast ¥ * Customer payment process Tl

f
J

¢ Late payment prediction
® Bank accountreconciliation
® Bankaccount management

* Check writing

* Budget
Sales and Marketing
F
L Marketing text suggestions =

* Contact management

¢ (Campaign management

* Interaction and email logging
¢ Opportunity management

¢ Dynamics 365 Sales integration

Fulfillment and Delivery

[ o

* Salesinvoicing S

® Sales order management

® Salesline and invoice discounting
¢ Campaign pricing

® Returnsand exchanges

¢ Dynamics 365 Customer Service integration

Purchasing and Payables
* Purchase invoicing
® Purchase order management
® Purchase return order management
® Alternative order addresses

® Purchase invoice discounts

Inventory
* Inventory control
® lItem categories and attributes
* ltem tracking
* Multiple locations

® Location transfers

s

Supply Planning and Availability
*  Supply planning

* Demand forecasting -

* Salesand inventory forecasting
* Order promising

® C(Calendars

Project Management
® Basicresources
® Capacity management
* Multiple costs
® Projects

® Time sheets

O
@
©
O

Service Management*
* Planningand dispatching
® Service contract management
® Service item management
® Service order management
¢ Service price management

® Dynamics 365 Field Service integration

Warehouse management
* Bin Tracking
* Inventory picks and put-aways
* Warehouse receipt

* Warehouse shipment

Manufacturing*
* Assembly management
® Standard cost worksheet
® Production bill of materials
® Basic capacity planning
® Machine centers

® Version management

*Available in Dynamics 365 Business Central Premium

# Al/Copilotin Business Central features x
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THE POWER OF Al IN BUSINESS CENTRAL Copilotandtheagenticecosystem

/ 7 - ~ ~ \
/ , 7 N \
/ 7 S N \
/ ’ N \
/ 4 N \
/ 7 \ \
4 \
! Vs N \
/ / \ \
/ 4 \ .
/ o \ Copilot
/ Agents Copilotin '
/ . . P Extended
! b d . ~ \
(consumption-based pricing) 7 Business Central N \ .

1 " , \ Microsoft 365

\
\
" . R4 (included) Analysis \ Copilot 9
ales Order agent / | assist \
I
=) ' 2 | ‘
Copilot Studio ‘v)

I
, .
| ] / \
1 1 1 Chatwith \
I / Copilot 1
: % | Payables agent : " 1 Power
' 5 | | ' »
1 1 I Automate
1 . \ I
1 \ \ Summarize . I
1 \ \ - !
1 \ 1
1 \ 7 1

comingsoon Suggestion

I
- \ I
| More prebuiltagents N O . Marketing & Sales ; Azure Al Foundry b
— r
- !

N I

”——
,S\
,
’
s

\ RN 1 / Power Apps :
\ ~ Tl ofe Lo %
S~ o R Bank accountreconciliation / )
\ == =an / )
!
) /

| Custom agents from AgentBuilder, 7
J\ Copilot Studio, Azure Foundry, ISVs / /
\ \ / /
’
\ \ P /
N h ’ ,/ --and more

\ S P
\ e s Vi x 260f 39
\ ~ R Y.




XCOPILOT IN BUSINESS CENTRAL

What can Copilot do for you?

| ° \
. NS L e =

%,
Guide Find Compare Analyze Suggest
Explains concepts Locates records and Reconciles bank Organizes data to Drafts product
and helps you learn pages, finds statements and incoming help you get to descriptions, suggests

' ' o numbering pattern
new skills matching products e-documents insights faster setup for records

based on natural
Ianguage inquiries or

similar products

Your Al-powered assistant with a growing skillset

) €




COPILOT IN BUSINESS CENTRAL

Prepares the

analysis tab "

* Copilot  simplifies analysis by

i1 Dynamics 365 Business Central

Contoso Coffee

transforming raw data into insightful

Customer Ledger Entries: Al

summaries using next generation Al

3/31/202 Invoice PS-IN® Relecloud Invoice S-INV102197
—
° P . d . . d . I A 3/23/2024 Payment PS-If 50000 Relecloud Invoice S-INV102192 ) MEDIUM
rovides an Interactive and versatile D S e Y o Tras e g
4 3/19/2024 Payment PS-INV103188 50000 ud Invoice S-INV102188 103 MEDIUM
* o
way to calculate, summarize, an R © - e 3 sos s
’ ’
4 2/28/2vz4 Invotce PS-INVI03784 50000 ~Relecloud Invoice S-INV1U2154 28118 MEDIUM
1 2/21/2024 Payment PS-INV103179 50000 eleclou Invoice S-INV102179 ) SALES MEDIUM
.

exal l l I n e d ata 1 2/21/2024 voice PS-INV103179 50000 eleclou Invoice S-INV102179 4 SALES MEDIUM
4 31/2024 PS-INV103171 50000 Rele voice S-INV102171 SALES MEDIUM
4 PS-INV103166 50000 R4 nvoice S-INV102166 MEDIUM

. * *
‘ re ates tota S |V0t5 an | te rs to e ' 247202 PS-INV103166  5000C nvoice S-INV102166 MEDIUM

’ ’ ’ >

/20/2024 Paymen S-IN ] 0000 Relecloud woice S-INV102162 4 SALES MEDIUM

Invoice S-INV102162 1 SALES MEDIUM

you find the information you're looking

for
Adjust and iterate on I

your layout

h 28 of 39



“ CHAT WITH COPILOT

Finds records or pages, or

explains how to do things

i Dynamics 365 Business Central

® Copilot acts as a virtual assistant,
helping you track down the right
information at the right time RRRTow-up or

® Finds business data for your company EERDE A iestions
in Business Central

®

Gives explanations or step-by-step

guidance on various tasks

Helps you understand the purpose and

typical use of individual fields Express yourselfin

your own words
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“ BANK RECONCILIATION WITH COPILOT

Finds matches - -

* Copilotis your Al-powered

3/31/2024 I8,345.OO

bookkeeping assistant that helps you 1 Werld Wice B 473072024 05935

turn a tedious monthly chore into a

q u iC k reV i eW Perform reconciliation for this bank account CHECKING
Use transaction data from
* Finds matches with your ledger

. . 2 Attach ‘
entries, even when multlple charges :
1
are consolidated into a single entry :
1
:
1

* Suggests matching ledger accounts to

POSt new transactions to. |
You upload or I

—————

import bank data




‘ TAKE AUTOMATION FURTHER WITH AGENTS

Built for Business Central, Extendable Across Business Processes

In preview In preview

Communicates with customers Receives vendor invoices

Interprets customer request Captu res invoice information

Registers invoices according to company policy,
Sends quotes ‘
preference, and history

No code - Pro code

CoBilot Studio Azure Al

‘ 31 0f 39



Seamless systems of record, one source
of truth

Generate a new customer profile from

an inbound email

Draft a purchase order and check

inventory from a call transcript

Edit any Business Central field directly
in excel without middleware, and
generate deep financial analysis with

Copilot

COPILOT BEYOND BUSINESS CENTRAL

= Home View Help

-

Favorites

Contoso Expensese

Katrishokas@contoso,com

> & Inbox "

o

Sent Ierms

Deloted ftems

Junk Emai

Conversation History

Delete

Archive f Sweep FgMoveto ~ & &
Focused  Other 2
Pinned

5 o Kevin Sturgis
Lot #1582 Progress

@

)
‘ ®

o

a

Kevin Sturgis
Coral Gables 12/29 Update (6)
8l 1 wanted 1o give you an update on

200 A1

Vesterday

Celeste Burton
Tomorrow's Sync
Can you share a link to the owners

Deaisy Philips
Roafing Materials Delivery Statuss

Hey Rosalia, | know this last minute, bu

Elvia Atking
Stand-up 3079

Kristin Pattemson (2

Quick stopn € Read/Unread

Coral Gables 9/5 Update 2

2]

Summary by Copllot

Kevin s providing or
included the demali

the mstallstion of the new rocfng material. We expect to complete the iz

® - o x

progress of The Coral Gab

ind the installation

5 Project, which has

' Y & W

atn within the rext

oo finihed within

Lot me kenow Ifyou have any questions,
Kevns

o pet two weeks

ool. e antic

Ge

Home
Gene
Allow P
Alowp
Allow
Allow
Local A
Inv. oy
Inv. Rot
Amoun
Amoun

Unit-Af

ks

365 Business Central

€ Accounting Periods

& Inventory Period

2022
a0z
o022
1017202
0z
12117202
1172023
22023
372023
a0
5172023
6202
202
20
o203
101172023
117202
121172023

+New B Edit

8 create vear.

lst @ Delete Home ~Reports

B Close Year

iy
August
September
October
November
December
January
February

March

Aprl

May

June

iy

August

September

October

November

December

More options

/saved
e v =
2

DateLocked  eriod Closed

O Copilot ruevew X

Hi Alex Wilber,

Welcome back! You can get answers about
Your company data and assistance with
tasks and information.
2 find
Lok up.

) Explain
Help me understand.

S Guide
Howdol

You can use the prompt guide for
suggestions by selecting this button

Terms of use | Learn more.

0 view prompis

S
Show me the latest invoice| W

Dynamics 365 Business Central

Contoso Coffee Finance Cash Management Sales Purchasing Shopify All Reports
Customer Ledger Entries: ~ All @ e | BR EditList  Home Entry More options. 2
Psting Date Document epart
3A1200 G 3312024 Inwoice PSANVIO3197 50000 Relecloud Invoice S-INV102197 308184 SALES
3/23/2024 3232024 Payment PSINVI03192 50000 Relecloud Invoice S-INV102192 459616 SALES
3/23/2024 3232024 Invoice PS-INVI03192 50000 Relecloud Invoice S-INV102192 45916 SALES
3/19/2024 3/19/2024  Payment PS-INVI03188 50000 Relecloud Invoice S-INV102188 40301  SALES
3/19/2024 3090 @) preparing the analysi tab @ Stopgeneraing £sc  [HES
212872024 2/28/2028imvorce PSINVIOSTES sowoREEIOUE Invorce s-INVIOZ188 2wy SALES
2172 22172024 Payment PS-NVI03179 50000 Relecloud Invoice S-INV102179 499917  SALES
22172024 22172024 Invoice PS-INVI03179 50000 Relecloud Invoice S-INV102179 499917 SALES
13172024 Invoice PSINVI03171 50000 Relecloud Invoice S-INV102171 287748 SALES
1/24/2024 E Payment PS-INV103166 50000 Relecloud Invoice S-INV102166 275770  SALES
1/24/2024 1242024 Invoice PSINVI03166 50000 Relecloud Invoice S-INV102166 75770 SALES
172012024 1202024 Payment PS-INVI03162 50000 Relecloud Invoice S-INV102162 SALES
1720/2024 11202024 Invoice PS-INVI03162 50000 Relecloud Invoice S-INV102162 SALES

Bank Account Name
World Wide Bank

World Wide Bank

My Reconcile with Copilot

Perform reconciliation for this bank account

Use transaction data from

? Attach

Statement No. Statement Date

1 3/31/2024 8,

2 4/30/2024 26

Terms of use

CHECKING

Import transaction data...

Balance Last Statement

345.00

069.35

Learn more

MERIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM
MEDIUM

5
w0

Statement Ending

26,

=

X

5
w
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XWORK SMARTER WITH COPILOT IN BUSINESS CENTRAL AND CONNECT IT WITH MICROSOFT 365 APPS

Seamlessly connect Business Central + Microsoft 365 and harness the power of Copilot

Collaborate in the apps where teams work
best. Connect Business Central to Outlook,
Excel, and Teams - work seamlessly together

with timely data

Stay in the flow of work. Get the data
employees need in the tools they prefer -

without switching applications

Connect the dots with Copilot. Work between
applications with greater continuity, guided
by Al. Get help drafting emails, summarizing
information, and more - no matter where you

work

S

w

Microsoft Copilot Business Central

ﬁ o
a
Teams Outlook Excel

Microsoft 365

W o




‘ DYNAMICS 365 BUSINESS CENTRAL WITH OUTLOOK

Go from quote to cash within the flow of work

® Interact with customers and vendors directly
from Outlook to accelerate transactions and

business decisions

° Promptly manage inquiries, service requests, or

process payments to accelerate the sales cycle

® Get insights into customer history, previous

discounts, and more without leaving Outlook

- Invoice 103073

mparters <widewerldimportersizoontos

Wide Werld

Importers

‘ 34 of 39



‘ DYNAMICS 365 BUSINESS CENTRAL WITH EXCEL

Simplify daily tasks to free more time for strategy

® Get up-to-date operational insights as Excel

it Dynamics 365 Business Central

reports, and adapt quickly by customizing

report layouts as Excel worksheets

. o . B Shew Wemo Cnlumne 3 Mowe Dncumens Murmber
® Export data from Business Central to Excel

Jmearse
Code T

for efficient data entry, then publish back to

Business Central with business rule validation ncoming Document Fles.

o Easily analyze transactions using familiar

Excel functionality, then share with the team

for review and co-authoring

‘ 35 of 39



‘ DYNAMICS 365 BUSINESS CENTRAL WITH TEAMS

Quickly share details so you can act faster

* Make faster decisions by sharing Business

Central data within Microsoft Teams chat or

channel

BERLIN Guest Chair, yellow
lem Card

* | ook up business contacts from Teams,
along with insights, a history of interactions,

and related records

® Easily edit data and take action without

switching apps

‘ 36 of 39



h ACCESS BUSINESS CENTRAL DATA WITH ONLY A MICROSOFT 365 LICENSE

At no additional cost*

® Access Business Central cards and tables H
¢ ﬂ General Poe Fles
that have been shared with you in Teams
* Unlock data, improve collaboration, and enhance 5 e oo cne o ot i e
decision making without buying additional '

Business Central licenses B i subel i, o Do st
. ISE;l;jL Guest Chair, red 3 x )r"l"\“" Swivel Chair, green

190,10

® Read-only access is granted through your
Microsoft 365 license as configured by your

admin

*Applies to Microsoft 365 licenses that include Microsoft Teams
x 37 of 39



. DYNAMICS 365 BUSINESS CENTRAL CHECKS ALL THE BOXES..

... with benefits ONLY Microsoft can provide

8 O

8 O

Cloud-based with remote access across mobile devices

Deep functionality with built-in best practices that improve processes

across the business
Open architecture easily connects with existing systems

Highly customizable to meet industry or vertical needs with pre-built

apps

Robust, flexible reporting and analysis to drive business performance

and improve decision-making

Rapid to deploy and easy to use so you can realize business value

quickly

Microsoft 365 app|ica.ti0ns work natively with Business Central,

boosting productivity and improving collaboration

Microsoft Copilot and Agents lead in Al innovation so your business

can adapt faster, work smarter, and perform better

Microsoft delivers world-class security, performance and scale to

SUPPOFI)’OUT business now and as it grows

W o



CONTACTS

Ram Agarwal Manish Patil Menka Yadav

Founder & Managing Partner VP — Strategy & Consulting (IT & ERP) Client Partner — (IT & ERP)

M: +91 93240 22233 M: +91 98909 72111 M: +91 87795 58025

Email: ram@rama.co.in Email: manish.patil@rama.co.in Email: menka.yadav@rama.co.in
wmiem  Mumbai H.O. — msm Hyderabad Branch Office — = DubaiOffice-

Unit 607 & 512, AWing, Express Zone, Western Express Cowork Zone, 4™ Floor, Cabin No:7, Opposite Lane of RAMA Management & IT Services LLC

Highway, VIT Bhatti, Malad East, Mumbai- 400097 Harley Davidson Showroom, Madhapur, Kavuri Hills, Sharjah Media City, Sharjah, UAE - 515000

Hyderabad - 500033

OUR PRESENCE: KSA- BAHRAIN

R Phone: 022 4960 2734 / 022 4960 9734 €3 Visit us at: www.ramaerp.in / www.rama.co.in

% Email: info@rama.co.in

fHin}v RO
x 390f39



http://www.ramaerp.in/
http://www.rama.co.in/
https://in.linkedin.com/company/rama-corporate-it-solution-llp?trk=similar-pages
https://twitter.com/RamaGroup
https://www.instagram.com/teamramagroup/
http://www.facebook.com/ramaitllp/
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